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WHO WE ARE
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*Inclusive of Protiviti's Member Firm network, revenue for the year ending 2016 was $865M

**Inclusive of Protivitiôs Member Firm network, the number of professionals is more than 4600

Over 20 countries
in the Americas, Europe, 

the Middle East and 
Asia-Pacific

70+
offices

Our revenue*: 

$865 million 
in 2016

More than

4600
professionals**

Protiviti is a global consulting firm that delivers deep 
expertise, objective insights, a tailored approach and 
unparalleled collaboration to help leaders face the 
future with confidence. 

Protiviti and our independently owned Member Firms 
provide consulting solutions in finance, technology, 
operations, data, analytics, governance, risk and 
internal audit to our clients through our network of 
more than 70 offices in over 20 countries.

We have served more than 60 percent of Fortune
1000® and 35 percent of Fortune Global 500®

companies. We also work with smaller, growing 
companies, including those looking to go public, as 
well as with government agencies. 

Protiviti is a wholly owned subsidiary of Robert Half 
(NYSE: RHI). Founded in 1948, Robert Half is a 
member of the S&P 500 index
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Proven value-added solutions: Deep competency in the following industries:

Government Services and 

Nonprofits

Energy and Utilities

Consumer Products

and Services

Financial Services

Manufacturing

and Distribution 

Technology, Media

and Communications

Healthcare and

Life Sciences

Data Management and

Advanced Analytics

Technology

Consulting

Restructuring and

Litigation Services 

Risk and Compliance

Business Performance 

Improvement

Internal Audit and

Financial Advisory

Transaction Services
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SOLUTIONS DESIGNED TO IDENTIFY, MEASURE & 
NAVIGATE CLIENT RISKS
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THE CHALLENGE & GOALS

Understanding the core causes of customer loss, acquisition, expansion and profitability and the impact it 
can have on your business is critical to driving growth.
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Customer Experience
Competence
- Trust
- Easy to do business
- Fair and unbiased policies
- Fast problem resolution
- Courteous service
- Engaged complaint response
- Value deliver

Integrity
- Reward the right behaviors
- Push vs. Pull
- Deliver value (offer)
- New customers vs. Loyalty

Customer Engagement
- Listen
- Join the conversation
- Build relationships

Consistency
- Consistent experience
- Employee retention
- Consistent treatment by channel

Customer
Experience
Optimization

Competence

Integrity

Love

Consistency

Peak Experience

& Optimal

Customer Growth

Data Dimensions Models Optimization

ProtivitiôsCustomer Experience Optimization Framework identifies 

and quantifies key customer propensities, identifies the necessary 
actions to mitigate risks and capitalize on opportunities and 
prescribes optimal allocation of resources to drive value.

Prescriptive

Actions
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THE ARCHITECTURE
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THE ARCHITECTURE
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HOW DOES THE DATA CLEANSING PIECE WORK?

Software Components Required

Å SAP Data Services

Å SAP Information Steward 

Å SAP Address Reference Directories

1

Cleansed data can then be pushed directly to Salesforce and/or Source Systems 

using the standard connectors, custom programs, and/or Data Services Salesforce 

adapter

3

7

Data Analysis

Å Data can be staged to a local database using Data Services OR simply take a 

flat file export via the SalesForce web app

Å Connect data to Information Steward and analyze with the Data Cleansing 

Advisor

Å Decide on cleansing strategy and implement via ETL in Data Services

2
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DATA CLEANSING ADVISOR TO REVIEW CUSTOMER MASTER DATA
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Address/Geo 

cleansing
De-duplication
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SALESFORCE CUSTOMER ADDRESS QUALITY DASHBOARD
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Address 

component 

corrections
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SALESFORCE CUSTOMER ADDRESS STANDARDIZATION
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Before and After Cleanse
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SALESFORCE ACCOUNT DE-DUPLICATION DASHBOARD
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Customer Match 

algorithm confidence
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ACCOUNT DE-DUPLICATION DETAILS

12

Match groups
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ACCOUNT MATCH REVIEW FEATURE IN INFO STEWARD
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THE ARCHITECTURE
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THE VALUE OF EMBEDDED ANALYTICS

Increases user experience/adoption through a 

single application

Improves decision making by putting relevant 

content at your fingertips

Increases productivity by combining insight and 

action

Embedded analytics puts intelligence inside the applications people 

use every day to improve the analytics experience and make users 

more productive by combining insight and action in the same application.

15
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WHY EMBED SAP ANALYTICS INTO SALESFORCE.COM?
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You are probably already using SAP Analytics as your enterprise solution. 
Why not leverage it!1

No more jumping from one business application to another for analysis2

Standard Salesforce reporting is extremely limited3

Itôs easier to get an aggregate view across your Salesforce data such as account 
management, pipeline development and KPI evaluation4

You can even access other external data sources such as Finance, HR, Manufacturing etc. 
and mashup that data with your Salesforce data to achieve a 360° view of your customer5

No more uploading and combining data sources in the Cloud, which can be cumbersome 
and costly6
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WHAT DID WE DO?

We developed a custom integration from Salesforce.co to the BusinessObjects 

Enterprise Reporting Platform using the Salesforce Canvas Application API

We can leverage the integration to provide access to the standard BusinessObjects 

reporting interface or they can directly integrate specific report content into existing 

Salesforce pages

The integration provides seamless access to BusinessObjects content inside the 

Salesforce web application, including single sign-on to BusinessObjects from Salesforce

Å You can mashup, merge and view data from SAP Lumira®, SAP® Crystal Reports®, 
SAP BusinessObjects Design Studio, SAP® BusinessObjectsÊWeb Intelligence®

and more.

17



DEMONSTRATION
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WHAT IS IT?

The team will make recommended changes to the following key areas based on our 
analysis to drive improvements and efficiencies:

Å E-mail and e-Communications (social media, collaborative tools (instant messaging, 
etc.)

Å Confidential and Vital Records handling

Å Legal Hold procedures

Å Alternate storage media (Portable USB, etc.)

Å Archive and Back-up

Å Records Disposition
Å Agree on Definition (Transfer, Convert, Archive, or Destroy)
Å Release to 3rd Parties
Å Conversion for permanent preservation

Å Exception Handling procedures

BusinessObjects Reporting Platform integrated as a tab in Salesforce.com

19
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WHAT IS IT?

The team will make recommended changes to the following key areas based on our 
analysis to drive improvements and efficiencies:

Å E-mail and e-Communications (social media, collaborative tools (instant messaging, 
etc.)

Å Confidential and Vital Records handling

Å Legal Hold procedures

Å Alternate storage media (Portable USB, etc.)

Å Archive and Back-up

Å Records Disposition
Å Agree on Definition (Transfer, Convert, Archive, or Destroy)
Å Release to 3rd Parties
Å Conversion for permanent preservation

Å Exception Handling procedures
ACME 

Automation

ABC International

Report on Salesforce content using BusinessObjects integrated Salesforce Drivers

20
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WHAT IS IT?

The team will make recommended changes to the following key areas based on our 
analysis to drive improvements and efficiencies:

Å E-mail and e-Communications (social media, collaborative tools (instant messaging, 
etc.)

Å Confidential and Vital Records handling

Å Legal Hold procedures

Å Alternate storage media (Portable USB, etc.)

Å Archive and Back-up

Å Records Disposition
Å Agree on Definition (Transfer, Convert, Archive, or Destroy)
Å Release to 3rd Parties
Å Conversion for permanent preservation

Å Exception Handling procedures

Display Non-Salesforce Data in Salesforce Portal using the full suite of 

BusinessObjects Tools

21
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WHAT IS IT?

The team will make recommended changes to the following key areas based on our 
analysis to drive improvements and efficiencies:

Å E-mail and e-Communications (social media, collaborative tools (instant messaging, 
etc.)

Å Confidential and Vital Records handling

Å Legal Hold procedures

Å Alternate storage media (Portable USB, etc.)

Å Archive and Back-up

Å Records Disposition
Å Agree on Definition (Transfer, Convert, Archive, or Destroy)
Å Release to 3rd Parties
Å Conversion for permanent preservation

Å Exception Handling procedures

ACME Automation

Can 

automatically 

launch in 

section or 

provide links to 

launch specific 

reports

Integrate report access into Salesforce pages and launch reports directly in 

the context of the currently viewed object
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