Avoid Alert Emails with Empty Attachments
[bookmark: _GoBack]From: Ashutosh Apte at Herman Miller, Inc. 
Issue:
There are reports which are scheduled to alert you (or a group) about bad data in the database.
When there is no bad data, you still get an email (with possibly empty attachment). This is a solution for some of those reports.
Idea: 
Let the report schedule crash if there is no data to send !
Type of reports you can use this idea: The report should have all its conditions in the Query Filters… meaning no report filters exists. Report should have only one query. 
Solution: 
Define a new object in the universe called ‘RowCount’. Here is how we have it defined…
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How to use it: 
· Edit the report and go to ‘Edit Query’ [image: ]. Right click on the Query 1 Tab to ‘Duplicate’ the query. 
[image: ]
· Remove all the result objects and add the ‘RowCount’ object … Important: Keep the Query Filers same as in Query 1.
· Switch to  [image: ] tab. It will ask you to purge the data. Purge it and save the report. Now schedule this to email and you are all set.
· If you try to run the report, you will get an error if there is no data to show. Error shown is like …
[image: ]
· IT Admin will see these failed schedules, so you must work with them, prepare them to ignore such errors from the failed schedules… (pain is moved from you to IT admin !).
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A database error occured. The database error textis:
ORA-0172: invald number
(IS 10901)
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